
7852 Walker Drive, Suite 200, Greenbelt, MD 20770 
phone: 301-459-7590, fm: 301-577-5575 
interrzet: www.isitel. corn, e-mail: jsi@isitel.com 

RECEIVED 
BYHAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
c/o Natek, Inc., Inc. 
236 Massachusetts Avenue, N.E. Suite 110 
Washington, DC 20002 

FEB - 6 2006 

tederal Communications Commissb! 
Office of Secretary 

EB Docket No. 06-36 
EB-06-TC-060 

Re: CERTIFICATION OF CPNI FILING - FEBRUARY 6,2006 

West River Cooperative Telephone Company - FCC 499 Filer ID 804501 

Dear Ms. Dortch: 

On behalf of the telecommunications carrier listed above, John Staurulakis (JSI), its 
consultant is filing the attached CPNI Certification together with the statement of procedures for 
operational compliance with FCC's CPNI rules. 

Sincerely, 

Scott Duncan 
JSI Staff Director-Regulatoly Affairs 
sduncan@sitel.com 

Attachment 
Copies: 4 additional copies to Secretary 

Byron McCoy, Telecommunications Consumers Division 
Best Copy and Printing (BCPI) 
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I ain Cicncrol Manrrgcr of Wcsl Rivcr C’oopcrativc Telcphonc Conipany. On hehnlf of 

Wcst K v c r  Cooperiitivc Telcphoi~o Company, an 1IT.C. opcriliing in South Dillcot2 

(“West Kivcr”) I hcrcby ccrlify that I have pcrscrnal krlowledgc that Wcsl Rivcr is i n  

cornplimx with tllc Fedcml C:oiiiiiiuiijcaLions Cominission (“1CC’) rulcs rcspcctii\g 

ci~sionicr proprictiiry notwork inromdol l  (“CPNI”) containcd in Pari 64, SubparI L J  (if 

fhc IU:’s lulcs.’ Accomp:inyiii~ h is  ccriilicntc is a stntciiieiit cxplainiug how Wcsi 

1tivt.r is in conl])lia~ice with lhc W C ’ S  CPNI rules. 1 hcrrby csrlify tho1 thc stotemcilts 

arc ciccuriiie, cotzliiiiied wi(hiii this ccrtilicalion 

coriiplclc :uid in uccordilncc will1 PCC ruic . 

Wcst R ivcr Coopcralivc Tclophoiic Company 

I:chiuiiry 2,2006 

1 
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Wcvl Rivcr C:ooprr.iblivc Telephone Company - FCC 499 Filcr 11) 804501 

Bison, South Ihltotn 

'['hie stntcmcnt S C ~ V C S  to cxlilaiii how West Rivcr Coopcrativc 'I'clcphonc Coni~~nny,  mi 
I1,I:C opcrsting iri South Dnkuta ("h Coinpmiy" or "Company") is complying wi th  
Vcderiil Coriiniunications Commissioir r1CC') rules related to tho privacy of custonicr 
iiiforniation. Wic type of inhrinatioii for which cusloincr privncy is proiectcd by the 
I:C(:'s 1.u1cs is collcd "ctistoiiw proprietary iictwork inror111ntion'' (TPNl' ').  Tlic F:c(:"s 
rulcs rc.sli,icting ~clccoiniiiunicaiion cornpony usc or CPNI are c,oril;.lincd i1.t Pilri 6.1'. 
Strbpnrl U ofttic FCC's rules (47 C.l:.R. $5 64.2000-2009). 

A s  of this ~Jnfc ,  / / I C  Cottipcrirj~ / i n s  not rrscd nor plons to IISL. CPNIJiw worlietirtg. F(JV 
tiinrhctiitg prir.posc:s, the Cuntpany i m t ~ . ~  iwionier billing nnme nrtd ori(lre.s.c rrrrd/nr 
tclcpkonc iirwibcr ~riirliarrt arty sc,qr.cgiitiort or rcjincaient bnsed on CPNf. 

1. Itleiilifiualion of CI'NL 
' ihu Cuinpnny 11~1s cstiihlishcti proccdurcs and trained cniployccs hnvi~ig access LO, or 
occnsioii to use cuslomcr dnlu, to identify w1i;it cusiomcr itifornulion is CPNI coiisistciil 
with (lie dclinition or CPNI iiodcr Ihc I W ' s  rulcs a t  Scclion 64.2003(cl) of tlic fU"s 
Part G4, Subpirt I1 CPN1 iiiles. 

2. 
1 ha Company has cstnblislied procedures nnd ti-iiiiicd cmployces to rccogiiizc (lie 
di I'fi-rcnl typcs of tclocoiruiiunications and non-tclc:com~i~iinicntioris scrvices ofbred by 
t!ic Colnpaiiy that a ITcct how the Comp~ny iiscs CPNI. 

3. 

'I'hc Colnpirny has cstnblishcd proccdurcs ~ I I J  trnincd enlployccs hiivillg ucccss ((1, or 
occasion to iise CPNI, to idcnliry IISCS of CPNl 1101 requiring cusluiiicr fiulhorimlion 
under the I:(:C?s Part 63, Siibparl 1.1, Scction 61.2005. 

4. 

The Cnm[xiiiy hiis cstablislietl procedures and trained c~n~ployccs hnving access to, 01' 
occrislon 10 usc CI'NI, io idciiiiry USCS of CPNl requiring ciistomcr nutliorizatioii under 
lllc 17CC's rulcs i.Lt l'nrl @I, Sihpwt IJ, Scclioii 64.2005 and/or Scction 64.2008(c) n,s 
circiinistariccs require. 

5. 

IdeiilHiczition or Scrviccs Afl'tctcd by CPNI Hulcs 
,. I 

Idcntificnilioir of  Pcnniuslblc lJscs of CPNl without Customcr Authoviralion 

Idciitifiinlion of USCS of CPNI Itcqiiiring Custoincr Aiithorimtlori 

Custumcr Notification mid Authoritation Proccss 
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UCC~IIISC ihu Company Ins not or doc:: not havc plzins at this tiriic io usc CPNl tbr  
mar\tcting, I ~ C  Coiiipaiiy has iiol imphnciited iiotice iuid approval pracedurcs. Ilowcvcr, 
tllc Cowpnuy traiiiiiig mtl procoduuos have astnblishcd uppropi-inte nwwwcss of tile 1 1 o d  
for nhiiiining cuxtomcc arilhorizntioii to us[: CPNI 'I'or in~irlic~ing ptirposcs, and tlic 
spccific noticc aIid npprov:ll rcquirciiicnts uiitler thc F C C s  Pari 64, Suhp;lrt I1 CPNl 
tulcs. 111 l l ? ~  cvctit the C O I I I ~ > ~ I I I ~  undcmkos to  usc CPNI for markcliily and povidcs 
wrirlcn noiilicntiun, the C o m p n y ' s  nolilication will coniply with the rcquirorncnts 01' i l ~ c  
1KCs CPNl niles tit Part 61, Subpxt U, Scclion 64.2007(€)(2), 

6. I rfihinx 
'l'ljc C:ompxiy hns mined cxisling criiployccs and will iraiii new ciiiployccs having 
R C ~ C S S  to CI'NI rcp.aldiiig tllc PCC's Cl'NI rulcs, 

7. 

Prior to uiiileriakirig, io usc CPNI for niarkciinp,, 11ic Company will dcvclop a sysicm for 
niaintaining rwtdily ircccssihle rcconl of wliether and how n CListrmcr has rcspondcd 
~iiidcr eil.licr Opl-In or Opt-0ul npproval as ilia cilsc rnay bc as rcquired by Section 
64.2009(2) oflhc VC'C's Part G4, Subpart U C P N I  I-riles. 

8.  I)isciplinsry I'rorcss 
111 compliaiicc with Sct,liori 64.2003(b) ol'lhe I:CC:'s I'nrl 64, Subpart U CI'NI rules, ihe 
Coinpniiy has in placc an csprcss discip1in:iry process to address any unauilrtri7,ed usc of 
CPNI wlicrc thc circumstances indicalc auilioriztltion is rcquired uiider the FCC:'s CPNI 
1.L111?S. 

r .  

liccurd of Customcr C:l'NI Agprouul/Non-Apl,r~v~I 

IO. 
Refore uiitlcrtnltiny to use CPNI for ouibound mcirkcling purposes, the C:omp:~ny will 
cslcihlish n sapcrvisory rcvicw prncess to ciisurc compliance with Scctioii 64.2009(d) of' 
tllc WC's Part 64, Subpnrl LJ Cl'NI rtilcs. 

S U ~ Y V ~ S C I J ~  Rcvicw Procexs for Oulbouird Markcling 
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